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From: Tara Lake <Tara.Lake@AmericanTower.com>

Sent: Wednesday, July 02, 2014 10:33 AM

To: PSC_CLECreport

Subject: ATC Outdoor DAS, LLC - South Carolina Quarterly Service Quality Report (Q2 2014)
Attachments: SC Q2 2014 Service Quality Report.pdf

Good Morning,

Attached please find a PDF of the CLEC Service Quality Reporting Requireménts as the filing for ATC Qutdoor DAS, LLC.
Confirmation of your receipt and compliance with this requirement via return email would be greatly appreciated.
Best regards,

Tara

Tara Lake

Paralegal, US Tower Legal
American Tower Corporation
10 Presidential Way

Woburn, MA 01810
781-926-7188 office
tara.lake@americantower.com

Find, Apply and Track Online with ON AIR Access.

Go Green! Please think about our environment before printing this email.

CONFIDENTIAL, PROPRIETARY and PRIVILEGED: The information contained in this e-mail and any attachments constitutes proprietary and confidential information of American
Tower Corporation and its affiliates. This communication contains information that is proprietary and may be subject to the attorney-client, work product or other legal privitege
or otherwise legally exempt from disclosure even if received in error. The communication is intended for the use of the addressee only. If you are not the intended recipient,
you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have received this communication in error, please
immediately notify us by return e-mail and destroy any copies, electronic, paper or otherwise, which you may have of this communication. Thank you for your cooperation.



QUARTERLY SERVICE QUALITY REPORT

SOUTH CAROLINA OPERATIONS

COMPANY NAME ATC Outdoor DAS, LLC

QUARTER / YEAR

MONTH:
Number of Customer Access Lines
Trouble Reports / Access Line (%)
Customer Out of Service Clearing Times (%)
New Installs and Re-Installs Completed
w/in 5 Days (%)
Commitments Fulfilled (%)
New Service Applications Held over 30 Days

Number of Lifeline Customers

Comments / Explanations:

ATC Outdoor DAS, LLC is not currently providing services in South

2nd / 2014
April May June
0 0 0
0.00 0.00 0.00
0.00 0.00 0.00
0.00 0.00 0.00
0.00 0.00 0.00
0 0 0
0 0 0

Carolina.

Preparer’s Name: Tara Lake

Phone and Email: (781) 926-7188 / tara.lake@americantower.com

Mail completed form to: Office of Regulatory Staff
Telecommunications Department
1401 Main Street, Suite 900

Columbia, SC 29201
(803) 737-0800
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